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Purpose of paper:  



 

This paper provides an overview of a number of key or emerging areas of commissioning 
and provision relating to adult health and care to ensure Adult Commissioning Committee 
are kept abreast of developments and progress 

 

Further explanatory information required 

Question Answer 

How will this benefit the health 
and wellbeing of Salford 
residents or the Clinical 
Commissioning Group? 

This paper provides an overview of a 
number of key or emerging areas of 
commissioning and provision relating to 
adult health and care to ensure Adult 
Commissioning Committee are kept abreast 
of developments and progress 

What risks may arise as a result 
of this paper? How can they be 
mitigated? 

N/A 

What equality-related risks may 
arise as a result of this paper?  
How will these be mitigated? 

N/A 

Does this paper help address any 
existing high risks facing the 
organisation? If so what are they 
and how does this paper reduce 
them? 
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Please describe any possible 
conflicts of interest associated 
with this paper. 
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paper. 
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Footnote:  Members of Adult Commissioning Committee will read all papers thoroughly. 
Once papers are distributed no amendments are possible.
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Note: Please ensure that it is clear in the comments and date column how and when particular stakeholders were involved in this work 
and ensure there is clarity in the outcome column showing what the key message or decision was from that group and whether 
amendments were requested about a particular part of the work 



 

   

 

 

 

Adult Commissioning Committee Report 

1. Executive summary 

This report provides an overview of a number of key or emerging areas of commissioning 
and provision relating to adult health and care to ensure Adult Commissioning Committee 
are kept abreast of developments. 

 

Items in this month’s report include: 

 

 VCSE Voices Matters Extension 

 Unscheduled Care Redesign  

 

 

2. VCSE Voices Matters Extension 

2.1. Salford’s voluntary, community and social enterprise (VCSE) sector is a key strategic 
partner in health, social care and wellbeing activities to support the delivery of the Locality 
Plan. 

2.2. In recognition of this the VCSE Voices Matter initiative has been developed over 
several years.  This leads to consistent and appropriate representation of the sector at 
various key forums and events through the VOCAL model.  In 2019 VCSE Voices Matters 
was extended and enhanced to include (integrated) neighbourhood work.  In January 2020 
the Adults Advisory Board considered the impact of the programme and supported an 
extension of the initiative into 2020/21.   

2.3. During 2020/21 Salford’s VCSE sector has played a critical role in the local response 
to the pandemic supporting our residents through, for example, the development of the 
Spirit of Salford Network, feeding into the Health & Adult Social Care COVID Co-ordination 
Group and assisting the local COVID vaccination programme.  Moving forward the VCSE 
sector will have an equally important role to play as partners seek to “Build Back Better”.   

2.4. The VCSE Voices Matter initiative is one relatively small, but important, element of 
the CCG’s and City Council’s overall investment into the local VCSE sector.  It costs 
approximately £80k per annum.  This investment supports a full time Salford Together 
VCSE Partnership Lead post in Salford Community & Voluntary Services (CVS) and various 
support, training, communications and allowances to enable wider VCSE representation at 
key forums and events.   



 

   

 

 

 

2.5. The VCSE Voices Matter initiative is commissioned via the Service Level Agreement 
between the CCG and CVS.  Commissioners intend to undertake a strategic review of the 
various different funding streams into the VCSE sector via CVS however this review has not 
yet commenced due to need to focus on the immediate issues associated with the 
pandemic. 

2.6. Adult Commissioning Committee is asked to note an extension to the VCSE Voices 
Matter initiative until the end of 2021/22 has been agreed through officer delegated limits. 

     

 

3. Urgent Care Redesign 

3.1. In November 2020 Adult Commissioning Committee received an update on the 
development of an urgent care by appointment system in Salford.  The committee 
supported the continued development of programme and noted that a business case was 
being prepared for presentation to a future meeting of the Primary Care Commissioning 
Committee. 

3.2. The pilot of the new model is continuing to be delivered and evolve in Salford.  The 
pre-Emergency Department streaming service commenced in August 2020 and continues 
to care for approximately 40 patients a day.  The “call before you attend” element of the 
service went live on 22 October 2020 and, by the start of February, 1,247 patients had used 
the service.  The service is funded non-recurrently until May 2021. 

3.3. Work on the business case is progressing.  A Strategic Outline Case for the new 
model of care is due to be presented to Primary Care Commissioning Committee on 30 
March 2021.  Subject to support from that committee a full business case will be finalised 
and, following further engagement with stakeholders within the city, presented to Primary 
Care Commissioning Committee in May 2021.   

 

7. Recommendations 

7.1 The Adult Commissioning Committee is asked to note and discuss this overview of a 
number of key or emerging areas of commissioning and provision relating to adult health 
and care.  

Name: Harry Golby 

Job title: Deputy Director of Commissioning, CCG 

 


